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We would like to welcome all our new patients, and wish
everyone a happy and healthy 2018!

Which is the right NHS service for you?

With increasing pressure on GP services, it is important that patients are using the right services
for the medical issue they may have. Minor ailments can easily be dealt with by using over the
counter medicine, and Pharmacists are well trained to give advice on a large range of
medications, health issues and injuries.

Please use the service that is right for your needs to make sure that other services are available
for those that really need it. The guide below may help you make a decision:
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The new GP to our Practice

Both staff and patients were all extremely sad to say goodbye to Dr Newton, who left the Practice
in November after 2 years with us.

We now have another female GP joining us at the beginning of March 2018, who will be working
Wednesdays, Thursdays and Fridays. She is coming to us from her current Practice in
Westhoughton, and she also works at Bolton Hospice on other days in the week.

Electronic prescriptions are now set up

We have now been set up to provide electronic
prescriptions. The Electronic Prescription Service
(EPS) makes it possible for your prescriptions to
be sent electronically to the pharmacy of your
choice. This means you will no longer have to
collect a paper repeat prescription from the GP
Electronic practice, and instead you can go straight to
Prescription your nominated pharmacy or dispensing
Service appliance contractor to pick up your
medicines or medical appliances.

You will need to nominate the pharmacy you would like to use to pick up your prescription
medicines or appliances from in the future. This could be local to where you live, where you work,
or even where you do your shopping. To do this, visit your chosen pharmacy and register your
details with them, and your future prescriptions will be sent directly to them for collection. This is
completely flexible and can be changed at any time. You do not need to inform us of the
pharmacy details, and you do not need to access anything on a computer.

The process for ordering your medication remains the same, so whether you order your
medication by fax or post, in person or online, you will still need to ensure you make your request
in plenty of time, and allow 48 hours for this to be processed.

Patients can still use the current method of paper prescriptions if required. You will still be able to
access these in the usual manner. However, if you wish to change to EPS at any time, you can
do this by informing your chosen pharmacy that you wish to register.

If you need any more information, please speak to reception, who will be able to help you further.

‘My GP’ — making appointments via the app

‘My GP’ is a new app that is available to patients which allows you to
make, view and cancel appointments with the Surgery. It is free to
download and use from the iTunes and Google app stores.

my,
From the app you will be able to access appointments with the Doctors, GP
set reminders for when your medication is due and receive patient
messages rather than via the usual text service. The Patient Services
website still remains available for patients wishing to make appointments

and order repeat medication online. However, there is also a link to
Patient Services within the app.

As the app recognises patients from their mobile number and date of birth, you will need to ensure
we have current contact details held on your records. If you have recently changed your mobile
number, please let us know so we can update your records. If you wish to make appointments for
children within your family, please ensure your mobile number is up to date on your child’s
records.


https://www.google.co.uk/url?url=https://play.google.com/store/apps/details?id%3Dnet.iplato.mygp%26hl%3Den_GB&rct=j&frm=1&q=&esrc=s&sa=U&ved=0ahUKEwjyrd7d55LWAhVJK8AKHYpYBoAQwW4IFjAA&usg=AFQjCNElbnCEKQJg-KU2HiBt8qTiE_FWGw

Meet Kurt, our muscle and joint specialist

Kurt Lievesley is our new musculoskeletal practitioner,
who is working with our practice on Wednesday and
Friday afternoons.

You do not need to be referred by the GP to see Kurt, you

can make an appointment with him as normal if you have

a problem that he can deal with. Having Kurt to deal with
- these kinds of issues will free up further GP appointments
/

/ for patients with other problems. If you need to be
‘ referred on for further assessment, then he can provide a
referral.

Primarily, he will be dealing with problems that affect bones, joints and muscles, such as:

Neck pain

Shoulder, arm and hand pain
Lower back pain and sciatica

Hip, knee, ankle and foot pain
Joint pain and stiffness

Frozen shoulder

Osteoarthritis

Sports related injuries

Muscle, tendon and ligament pain
Joint injections
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If you feel you have a problem that is appropriate for Kurt to deal with, please let reception know
when you make your appointment and they can advise on his availability. Kurt's appointments are
also available to book via the My GP app.

Bolton Care Record

As part of planned improvements to healthcare in Bolton,
local health and care organisations will be working more
closely to make patient care even better.

To do this, changes need to be made so that healthcare Care 4 BOIto

professionals involved in your care can see your medical A new approach ta better, guality care
records. This means that your GP, a consultant, a district

nurse or other clinical staff will have access to the information

they need.

Overall, this means that there is faster care in an emergency, information regarding longstanding
health conditions can be accessed so you don’t have to repeat yourself to each person you see,
and complex needs can be understood by all involved in your care. Patients will have to give their
explicit consent for this, so, if and when this is needed, you will be asked for permission to view
your medical records.

If you need any further information on this scheme, please speak to our Practice Manager, Gill
Warburton who can discuss this with you in more details.



Appointment availability

At present, we have 3 male and 1 (soon to be 2) female GP’s, the
Advanced Nurse Practitioner, 4 Practice Nurses, a Health Trainer,
a Musculoskeletal Practitioner and 3 Phlebotomists available. All
appointments are available 12 weeks in advance and can be
made via the Surgery reception, and GP only appointments can
be made online at Patient Services or using the My GP app.

Nurse appointments will need to be made either by telephone or
in person, so we can ensure you have an appointment with the
correct nurse for your needs. Not every nurse can carry out the
same procedures and checks.

When calling the Surgery or coming into reception, reception staff can advise what is available
with each clinician on each day. There may be occasions when your choice of Doctor or nurse is
not available, so you will be offered an alternative. There are several factors which need to be
taken into consideration which can restrict availability at certain times throughout the year, such
as annual leave or training courses. If you are only available on certain dates or at certain times,
or want to see a specific GP, this may also result in fewer appointments being available for your
needs.

If you have seen the GP and are aware that you need a follow up appointment within a certain
period of time, try to make this as soon as you know when this needed. Our appointments can
get booked up fairly quickly as we are an increasingly busy practice, and with more demand on
GP services, arranging a routine appointment a day or two before this is needed means it may be
unlikely we can meet your requirements.

The reception staff are not responsible for the availability of appointments, and we would like to
remind our patients that any aggressive behaviour or abuse of reception staff, or clinicians, will not
be tolerated if you are unable to make the appointment of your choice. This includes comments
and posts being made on social media. If you are unhappy with any aspect of the services our
practice provides, you can speak to the Practice Manager, Gill Warburton, or you can put your
complaint in writing to the Surgery address.

Our new Pharmacy Assistant

We now have with us a pharmacist, Ashraf Danga (Ash), who works with the GPs processing
repeat prescriptions and dealing with any medication queries. This will hopefully free up more of
the Doctors time and enhance our repeat prescription service.

In the near future, Ash will be meeting with patients on a one to one basis, carrying out medication
reviews to ensure our patients are getting the most from their medication. If you have been on
long term medication, or you feel you need some more information about something you have
been taking for a while, you will be able to attend to discuss if this is still appropriate and if there is
anything that can be done to help you manage your condition better.

Whilst Ash cannot sign prescriptions, he can certainly provide advice and education to get the
best out of your medicines.

If you need any more information then please speak to Reception who will be able to advise you
further.

You can view this newsletter and find lots of other information on our practice website
www.egertonanddunscarhealthcentre.nhs.uk

You can also book, cancel and view appointments at
www.patientservices.co.uk



http://www.egertonanddunscarhealthcentre.nhs.uk/
http://www.patientservices.co.uk/
http://www.google.co.uk/url?url=http://www.allresourcetech.com/appointment-setting/&rct=j&frm=1&q=&esrc=s&sa=U&ved=0ahUKEwjg8NqH5aHWAhUHDcAKHQ5ND6QQwW4IGjAC&usg=AFQjCNGPr2Znl-YsyuZzMwiJK3vQ2318MQ

